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Who do you
serve?

What do you do?

How do you make
a difference?

Create an evidence base about your communities

Back-up your knowledge of the communities you work with, and
demonstrate that knowledge to other organisations;

Identify how communities you work with are changing

Identify gaps and areas of unmet need to help align services you
offer with customer needs

Make people familiar with the services you offer, and work you do
with communities

Evidence the impact of your work

O  What’s worked?

O  How can you do more with the limited resources you have?
Increase accountability to stakeholders




Where to
find data?




Data.Sutton

https://data.sutton.qov.uk/

Uses:
e A ‘one stop shop’ for the most up to
Welcome to Data.Sutton date data about Sutton, including
Data.Sutton is a data-sharing website for anyone to access data relating to the London Borough of Sutton, and the communities living here. The datastore brings together a wide range of the most up to date local data and information to give an . .
insight into our borough, and how it compares both locally and nationally. Ce nsus d ata , d e p r |Vat| on d ata an d

Interested in an overview of a Sutton ward? Click on a ward on the map below, to view information about your local area, or use the postcode finder to direct you straight to the ward where you live or work. m O re

Want to explore what information is available? Click the tab headings above or the themes at the bottom of the page, to see more. Or watch some short how-to guides on getting the most from Data.Sutton.

Quick Ward Profile

Enter a post code or click on a ward on the map below to view an overview profile E” ;’g;m;“""“'p""”m"“" L] PrOV|deS ad V|eW Of the borough Wlth a
,075 .
focus on 10 data ‘themes’

Search by postcode 2020

Total Number of Businesses

8,620

2021

Total Claimant Count Rate

3.7%
2021-11

Unemployment Rate

5.1%
202012

Can be used to create specific data
reports based on the area of the
borough of you want to focus on, for
example at ward level (or make your
own areas)

It also provides dashboards that have
been created to make the findings
from the Council run consultations
accessible to the public


https://data.sutton.gov.uk/

London Datastore

https://data.london.gov.uk/

MAYOR OF LONDON LONDONASSEMBLY

LONDON DATASTORE

Data Analysis v Collaboration coviD-19 Area Profiles Blog Guidance About

Updated 15 hours ago: Google Mobility by Borough

JOBS AND TRANSPORT ENVIRONMENT COMMUNITY HOUSING COMMUNITIES
SAFETY

Wl ey AT

Click on a circle to see more...

& Login

Uses:

Provides a wide range of data across
every London borough, and can be
used to compare the performance
across the different boroughs

A library of analysis reports for different
areas such as the labour markets
broken down by various indicators such
as gender or age

The blog section of the website is an
open discussion where anyone who
wants to can write a piece to publish.
This could allow for some interesting
thoughts to be published which can be
incorporated into other pieces of work


https://data.london.gov.uk/

Fingertips public health profiles

https://fingertips.phe.org.uk/

Uses:

a,:)g Officefor Heatth Fingertips | Public health data
oy Guid ta~

Improvement &
/ Disparities

Public health profiles

Highlighted profiles

Latest news

Cardiovascular Disease, Diabetes and Kidney National General Practice Profiles

Disease

Productive Healthy Ageing Profile

Child and Maternal Health
Mental Health. Dementia and Neurology.

Public Health Outcomes Framework
Wider Impacts of COVID-19 on Health

National public health profiles

December 2021

HIV indicators updated in time for Ist Dec,
World AIDS day

Cancer Services: annual update released
September 2021
AlL14 STl indicators have been updated to

include 2020 data in the Sexualand
ive Health Profiles

Provisional STI data up to March 2021 are

Fingertips provides a rich source of
indicators across a range of health and
wellbeing themes. The aim is to
support decisions to improve health
and wellbeing while reducing
inequalities

It is developed by the Office for Health

AMR local indicators Mental Health, Dementia and Neurology. available from the WICH tool. . oy .
- Improvement and Disparities and
Cancer Services Mortality Profile R

Conditions

Disease, Diabetes and Kidney,
Disease

hild and Maternal Health
Health Protection

Inequality Tools

Inhale - INteractive Health Atlas of Lung
conditions in England

Local Alcohol Profiles for England

Obesity Profile

Palliative and End of Life Care Profiles
Physical Activity
Productive Healthy Ageing Profile

Public Health Dashboard
Public Health Qutcomes Framework

Sexual and Reproductive Health Profiles

Now available a beginner's guide to using the
Fingertips API

March 2021

New design launched. New navigation improves
the usability especially on small screens.

Child and Maternal Health updated and new
PDE reports for Counties & UAs published:

majority of the data covers every
borough in the country

Allows for a comparison for other areas
both locally and nationally

Various different ways to look at the
data such as area profiles, analysis
reports or the trends in the data and
what they mean


https://fingertips.phe.org.uk/

Civic Strength Index 2021

https://www.youngfoundation.org/our-work/publications/london-civic-strength-index/

Uses:
e This report aims to begin to measure what makes a strong
community. This can then be used to ensure every community
is understood and valued

A Civic Strength
Index for London

e The report was co-designed and co-created by people in
local government across London allowing for various point of
views of what a strong community looks like - allowing best
practice to be shared and built on

October 2021

e  Provides suitable recommendations and calls to action that
community organisations can use to build on the strengths of
their existing communities

e Highlights some positive data regarding Sutton. Two wards
SR , emerged as areas where relationships and social capital are
amongst the strongest in London



https://www.youngfoundation.org/our-work/publications/london-civic-strength-index/

How to use
data

Identify the questions you want answers to (some examples

follow, using the lenses of need, demand, service
improvement and impact), and the data available

@ Sutton



Need

Who lives in the area you serve?

° What is the size of the total population that could
be accessing your services (could be broken
down by particular characteristics: age, gender,
ethnicity, disability, carer status)

Are there any characteristics that may

impact need?
° Employment rate amongst the community you
serve?
° Economic deprivation?
° People experiencing poor health?

Are there any characteristics that decrease
need?
° Strengths of the community

e  Assets that can be built on, e.g. active volunteers,
community spaces

n



Demand

What trends have you seen recently in your

service data?

° How many people are being referred to your
services?

° How does this differ with your capacity?

° How has this changed over different time
periods? What could have caused this locally, or
nationally?

e Who is accessing your services by age, gender,
ethnicity, employment status, location etc.?)

What could future demand look like?
e  What happens if demand continues to increase
at the rate it has?
° Or population growth increases demand?

12



Service improvement

Who isn’t accessing your services?
° Does access differ by age, gender, ethnicity,
location, disability?
° Does access differ to what you would expect
given the population profile of the community
you serve?

Do some groups have better outcomes after
accessing your services?




Impact

What are the benefits of the work you do for
the people you work with?
° Consider surveys to gather quantitative data
° Add some interest/colour with impact stories,
anecdotes and quotes used sparingly

How can data show value for money and
support service improvement?




How to
visualise
data




Population in Sutton
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Colour is used
unnecessatrily - the
chart is not accessible
for people with visual
impairments because
the colours are too
similar, and are not
colour blind friendly
3D graphs are
misleading - columns
look bigger than they
are

Cluttered - two axis
titles, a large and
difficult to read key,
dark gridlines
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Population in Sutton (2022)
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Accessible for
people with visual
impairments.
Consider also adding
‘alt text’ to the chart
and describe what it
shows in that text
Consistent colour, so
the key is no longer
needed, and the age
bands can be
labelled on the axis
Meaningful title and
clear labels on the
axes

In line with branding
for the organisation



Adults over the age of 80 currently account for 4% of Sutton's population, but are projected to be

the fastest growing age group over the next decade, increasing by 35%

GLA, 2021
10%

8%

5%

3%

Percentage of population

0%

11}

0-4

5-9 10-14 15-19 20-24 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64 65-69 70-74 75-79 80-84 85

Age group

and
over

v

v

The title is used to
highlight the key
message - useful if
people are flicking
through a report or
bid, and not reading
the text in detail,
allowing you still get
your key point across
Colour can be used to
draw attention to
particular age groups -
e.g. the smallest
columns in this chart
More detailed labels
for the axis

Data is cited
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Key messages for data visualisation

Keep it simple

Be deliberate

What’s your key message?




